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Warranty & Service
Limited Warranty
Frames and Powder Coat: If your Telescope 
powder coat aluminum frame or marine grade 
polymer frame fails structurally during normal 
usage within the applicable warranty period (as 
GefineG EeOoZ)� Ze ZiOO UeSDiU oU UeSODce tKe 
frame without charge, parts and labor included.  
(,n tKe cDVe of GiVcontinXeG PoGeOV oU finiVKeV� 
we will replace the item with the closest com-
parable current model.)  If Telescope agrees to 
have an authorized dealer make the repairs, a 
maximum labor charge must be agreed upon 
by both Telescope and the dealer before work 
can commence. Products covered by our frame 
ZDUUDnt\ DUe iGentifieG in oXU cDtDOoJ DV eitKeU 
15/5, 15/3, 15/1 oU no iGentificDtion Dt DOO� 15/5 
indicates a frame warranty period of 15 years 
in residential use/5 years in contract use. 15/3 
indicates a frame warranty period of 15 years 
in residential use/3 years in contract use.  15/1 
indicates a frame warranty period of 15 years 
in residential use/1 year in contract use. No 
indication indicates a frame warranty period of 
1 year in residential use and that there is no 
frame warranty in contract use. All warranty pe-
riods commence on the date of purchase by the 
consumer or contract customer. Contract use 
includes any rental, business, commercial, in-
stitutional, or other non-residential use.
 7Ke SoZGeU coDt finiVK on oXU SoZGeU coDt 
aluminum frame furniture is warranted against 
peeling, cracking or blistering for a period of 
3 years from the date of purchase.  Failure of 
tKe SoZGeU coDt finiVK GXe to DEUDVion� incOXG-
ing abrasion caused by stacking the furniture 
against other furniture or scraping against other 
surfaces, is not covered by this warranty. Expo-
sure to salt water or salt air may cause powder 
coDt finiVKeV tKDt KDYe Eeen GDPDJeG E\ DEUD-
sion to blister due to oxidization of the metal; 
such blistering and oxidization are not covered 
by this warranty.  Fading, staining and scratch-
ing of the marine grade polymer surface as well 
as rusting of any steel or stainless steel compo-
nents is not covered under warranty.
 The following products are not covered by 
our frame and powder coat warranties: table 
tops, umbrellas, umbrella bases, wood furni-
tXUe� cXVKionV� VOinJV� VtUDSV� ZicNeU fiEeUV� DnG 
folding aluminum furniture.
 non-glass Table Tops: Non-glass table 
tops are warranted to be free from manufactur-
ing defects for 3 years from date of purchase, 
except Werzalit table tops which are warranted 
for 1 year from date of purchase. Fading or 
staining of the table surface is not included un-
der warranty. Tables must not be stored upside 
down.
 umbrellas and umbrella bases: Um-
brella frames and umbrella bases are warrant-
ed to be free of manufacturing defects for either 
1 year or 3 years from the date of purchase, 
DV iGentifieG in oXU cDtDOoJ DnG SUice OiVtV E\ 
the following indicators: 3/3 indicates 3 years 
in residential use/3 years in contract use; 1/1 
indicates 1 year in residential use/1 year in con-
tract use.  Cast iron and steel bases and cast 
iron weights on pedestal bases, if not properly 
PDintDineG� ZiOO UXVt if tKe finiVK iV VcUDtcKeG 
through to the metal. Rust is not covered under 
warranty. Umbrella covers/fabric are warranted 
to be free from manufacturing defects for 1 year 
from the date of purchase.   
 Wood Furniture, Cushions, slings, and 
Folding aluminum Furniture: Wood furniture, 
cushions, slings, and folding aluminum furni-
ture are warranted to be free of manufacturing 
defects for 1 year from the date of purchase. 
Vinyl straps:  Vinyl straps are warranted against 
breakage and gross discoloration for a period of 
3 years from the date of purchase. In the case of 
breakage or gross discoloration (our judgment), 
replacement straps will be provided but labor is 
not included.
 Wicker Fibers: :icNeU fiEeUV feDtXUeG in oXU 
:icNeU &oOOectionV DUe ZDUUDnteG E\ tKe fiEeU PDn-
ufacturers for 3 years from the date of purchase. 
Please refer to our Price Index or contact our Cus-

tomer Service Department for a copy of this wicker 
fiEeU ZDUUDnt\�
 Fire Table burner Warranty: The burner and 
control panel are warranted by the manufacturer to 
be free from defects in material and workmanship 
for a period of one year from its date of purchase. 
Please refer to the full warranty in the user manual 
included in the burner unit packaging.
 other Warranty Limitations and exclu-
sions: 7Ke nDtXUDO ZeDtKeUinJ of ZooG fin-
ishes, breakage of glass, fading, staining and 
mildewing of fabrics, slings and strapping, the 
coPSUeVVion of cXVKion fiOOinJV� tKe VtUetcKinJ 
of slings, and the rusting of umbrella bases or 
pedestal bases are not covered under our war-
ranties.
 Freeze or ice damage is not covered by 
our warranties.  Furniture stored outside or in 
other cold storage should be drained of any 
water. If allowed to freeze inside the furniture, 
water can damage the tubing.
 These warranties do not cover the failure 
of furniture caused by acts of God, accident, 
neglect, improper shipping or handling, or by 
unreasonable or abusive use, and these war-
ranties are void if our care and maintenance in-
structions were not properly followed. Furniture 
used in a contract (commercial) setting is not 
ZDUUDnteG XnOeVV it iV VSecificDOO\ GeViJnDteG 
for contract or commercial use in our catalog. 
 All warranties are to the original purchaser 
from authorized dealers only. Warranties are 
not transferable. Warranties are for repair, re-
placement or substitution only, in our sole dis-
cretion. Warranty service of any kind does 
not extend the warranty period
THESE WARRANTIES ARE IN LIEU OF ANY 
OTHER WARRANTIES, EXPRESS OR IM-
PLIED, INCLUDING BUT NOT LIMITED TO, 
THE IMPLIED WARRANTIES OF MERCHANT-
ABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE.  IN NO EVENT WILL TELESCOPE 
CASUAL FURNITURE, INC. BE LIABLE FOR 
INCIDENTAL OR CONSEQUENTIAL DAM-
AGES, EVEN IF IT HAD REASON TO KNOW 
IN ADVANCE THAT SUCH DAMAGES WERE 
POSSIBLE.  THESE WARRANTIES GIVE 
YOU SPECIFIC LEGAL RIGHTS AND YOU 
MAY HAVE OTHER RIGHTS THAT VARY 
FROM JURISDICTION TO JURISDICTION.  
SOME JURISDICTIONS DO NOT ALLOW 
THE EXCLUSION OF IMPLIED WARRANTIES 
OR THE LIMITATION OF DAMAGES, SO THE 
ABOVE EXCLUSION AND LIMITATIONS MAY 
NOT APPLY TO YOU.  IN THE EVENT THE 
WARRANTY EXCLUSIONS DO NOT APPLY 
TO YOU, THEN, WHERE LEGALLY PERMIS-
SIBLE, SUCH WARRANTIES ARE LIMITED IN 
DURATION TO THE APPLICABLE WARRAN-
TY PERIOD AND NO WARRANTIES APPLY 
AFTER THAT PERIOD.
 how to obtain Warranty service:  If 
\oX DUe D conVXPeU� fiUVt Jo to Dn DXtKoUi]eG 
Telescope dealer. If the dealer cannot resolve 
the issue, they must contact our Customer Ser-
vice Department in writing at Telescope Casual 
Furniture, Inc., 82 Church Street, Granville, NY 
12832 or email to warranty@TelescopeCasual.
com, stating the problem, providing pictures 
and providing proof of purchase. A Return Mer-
chandise Authorization Request Form will be 
sent to the dealer requesting details and giving 
instructions for returning items if necessary. If 
the Request is approved, the dealer will receive 
a Return Merchandise Authorization Number. 
No returns will be accepted without prior writ-
ten authorization from our Customer Service 
Department. After authorization is received the 
furniture must be returned to us in proper pack-
aging, freight prepaid. Telescope will cover the 
cost of shipping repaired or replacement items 
only to addresses within the contiguous 48 
United States.

important Pricing and 
Return Policies
  Telescope attempts to ship in-season 
orders in three weeks or less. To accomplish 

this goal, Telescope uses “standard carriers” for 
each region of the country.  If a retailer requests 
a “non-standard carrier” we may not meet our 
three week shipment goal. 
 To return merchandise to factory, you must 
write our Customer Service Department for a 
Return Merchandise Approval Number.  No 
returned merchandise will be accepted without 
an RMA number clearly written on each carton. 
  Restocking Charge:  Merchandise returned 
(freight pre-paid) to our factory due to incorrect 
ordering by the customer will result in a 15% 
Restocking Charge. Custom Strap order returns 
will result in a 30% Restocking Charge.
     Office VtDff KDnGOeV cDOOV GXUinJ noUPDO 
working days.  Automatic answering service is on 
duty 7 nights a week, all day Saturday, Sunday, 
and holidays.  Your message will be answered 
promptly the next working day.
 uPs-able 6iJnifieV tKDt tKe fXUnitXUe PeetV 
the united Parcel service requirements.
 RTA 6iJnifieV Ready-to-assemble.  Tools 
may be required.

■ All orders, prices and delivery dates are sub-
Mect to DSSUoYDO DnG confiUPDtion Dt *UDnYiOOe� 
1eZ <oUN 1�83� E\ Dn e[ecXtiYe officeU of tKe 
company. The company shall not be liable for 
GeOD\ in GeOiYeU\ cDXVeG E\ VtUiNeV� fiUeV oU otKeU 
causes beyond its control.
■ All orders received on our FAX by 1pm Eastern 
Time will be entered into our computer system 
before the close of the business day.
■ We do not mail acknowledgments on UPS 
orders.  
■ Common carrier shipments are 
acknowledged by fax the following day.  
■ All items are shipped in standard factory 
cDUtonV DV VSecifieG (one color or pattern per 
carton).  Folding furniture is available  as a 
standard pack only.  All other special packs 
of powder coat products are an additional $15 
Price Index per item, except Lake Shore and La 
Vie wicker items which require an additional $30 
Price Index per item.
■We have a policy of continuous product 
development and reserve the right to make 
changes in prices or improvements in the 
construction of our product without prior notice.
■all special orders are not cancelable once 
the order has been acknowledged.
■Truckload drop ship policy:  Due to the higher 
cost to accomodate drop shipped orders, we 
charge a fee of 15% on drop ship orders.  This 
fee will be waived on all UPS-able orders as well 
as any orders shipping directly from our factory 
to your retail store or warehouse.

Patent Protection
 Telescope products are protected 
by the following u.s. patents: 5,711,333 
/ 5,871,024 / 5,927,812 / D-469,591 
/ D-469,972 / 6,523,904 / 6,830,293 
/ 6,913,317 / D-491,379 / D-491,738 
/ D-492,522 / D-496,801 / D-503,863 
/ D-520,258 / D-521,266 / D-524,567 
/ 7,204,509 / D-545,585 / D-549,481 
/ D-550,950 / 7,363,930 / D-596,892 
/ 8,230,869 / 8,302,616 / D-704,463 
/  D-559,000 / D-711,661 / D-714,564 / 
D-716,069 / D-734,047 / D-749,335
no portion of this publication may be reproduced 
or copied without the express written consent of 

Telescope Casual Furniture, inc.
¶ 2016 Telescope Casual Furniture, inc. all rights 

reserved.
note: Touch up paint is available to match our frame 
finiVKeV foU �6 1(7 SeU VSUD\ cDn oU EottOe� 7oXcK XS 
paint may not be shipped by air.  
one-step process(1 can required): White, Snow, 
Black, Silver, Graphite
multi-step process(2 cans required): Aged Bronze, 
Kona, Desert, Beachwood


